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Microsoft Dynamics CRM for Outlook Client Installation
Rollup 6

Create a folder on your desktop by right clicking and choosing New, Folder. Remember what
you name it. (e.g. CRM Outlook Install)

Download and install the client from
http://www.microsoft.com/downloads/details.aspx?Familyld=60C4A6CC-59D7-416E-9F44-

OAE8FF249768&displaylang=en

Click Download

CRM for Outlook (On-Premise and Mic s CRM 4.0 - Windows Internet Explorer,
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Brief Description

Install Microsoft Dynamics CRM 4.0 for Outlook and Microsoft Dynamics CRM 4.0 for Outlook with Offline Access. For on-premise and Service
Frovider editions of Microsoft Dynamics CRM 4.0 only.

Developer Tools
Windows Live

MSN
Games & Xbox On This Page
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All Downloads . Svstem Reguirements & Instructions
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Home & Office File Name: DynamicsCRMClient_1033_i386.exe
Mabile Pevee] version: 4.0.7333.3
Mac & Other Platforms Date Published 12/19/2007
SIS T Language: English
Development Resources
Download Size: 27.3 MB

Download Resources
Microsoft Update Services

Estimated Download Time: Diakup (55K) % |1 hr 7 min
Download Center FAQ
Related Sites Change Language: English ¥ [ change

Download Notifications

Natifications Signup Overview
This dewnload installs Microsoft Dynamics CRIM 4.0 for Microsoft Office Qutleak, which integrates with Microsoft Dynamics CRM 4.0 (on-premise and service provider editiens).
Microsoft Dynamics CRM for Qutiook enables access to the same data through Outicok as the: Microsoft Dynamics CRM Web application.

Wworldwide Downloads
Countries & Regions

Microsoft Dynamics CRM 4.0 for Outlook with Offline Access allows data to be taken offline.
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Click Run

File Download - Security Warning

Do you want to run or save this file?

Mame: DynamicsCRMClient_1033_i386.exe
Type: Application, 27.ZMB

Fram: download, microsoft.com

Hun ][ Save ]| Cancel |

|--"“~ while files from the Internet can be useful, this file type can
' F) patentially harm wour computer. If pou da nat trust the zource, do nat
= run or gave this zoftware, What's the risk?

Click Run

Internet Explorer - Security Warning

Do you want to run this software?
Mame: Micrasoft Dynamics CRM
Publisher: Microsoft Corporation

@ More options Bun

R ]

wWhile files Fram the Internet can be useful, this file type can potertially harm
wour computer, Only run software from publishers you trust, What's the risk?

Click Browse and choose the folder you created on your desktop.
Click Ok

Choose Directory For Extracted Files [')__<|

Choose Directory For Extracted Files
|I::"~D|:u:uments and SettingzhByan Plourde\D esktophC

Ok | Cancel Browse. .
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Open the folder that you installed the program in and double click setupclient.exe

& CRM Outlook Install =)
Fle  Edit

Wigw Help

\,.\} Back \;l Lﬁ: pSearch li_L Folders -

address (I3 CiDocuments and SettingsiRyan PlourdelDesktopl CRM Outlook Instal

Favarites  Tools

v|Go

Mame - Size  Twpe Date Modified
File and Folder Tasks Cdw File Falder 10/13/2009 10:15 &AM
File: Fald 10/137/2009 10:15 AM
®fj Rename this fils [E)ga.c MR Er i
= o [C)pfiles File: Falder 10/13)2009 10:15 AM
Gy Mave this file Csql File Falder 10/13/2009 10:15 &M
Copy this file i client 5,836KE Windows Installer Package  12/7/2007 3:44 AM
@ Publish this file to the Web =] default_client_config ZKBE =ML Document 11042007 7:20 PM
I:j E-mail this File EQ environmentdiagnostics 111 KB Compiled HTML Help file 12§1/2007 8:15 PM
x Delete this file microsoft, w80, crt.manifest 2ZKB MANIFEST File 11042007 7:34 PM
B mscrmelisnteula 147KB  Rich Text Format 11/4/2007 7:47 PM
msvcm30, pplication Extension :
30.dl 463 KB Application Extensi 11)/4/2007 7:34 PM
Other Places msyvepa0, dil 536 KE  Application Extension 12/7/2007 1:30 AM
msyvcrs0. dil 612 KE Application Extension 12)7]2007 1:30 AM
(& Deskiop 5] readme 9KE HTML Document 12/5{2007 4:49 &M
(=) My Daruments PP -tupcliert: | 354K Application 12{7]2007 3:27 &M

() Shared Docurnents
g My Computer
& My Network Places
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Choose Install Microsoft Dynamics CRM for Outlook (Recommended)
Click Next

44 Microsoft Dynamics CRM for Outlook Setup E||E|E|

Select Components to Install
Select the Microsoft Dynamics CRM components toinstall, y ‘

fs Install Microsaft Dynamics CRM Faor Cutloak (Recommended);

Access vour CRM data From within Qutlook and synchronize wour contacts, E-mails,
Tasks and Appointments with CRM,

™ Install Microsoft Dynamics CRM For Qutloak with OFfline Access (Advanced)

This option is recommended For advanced users, This option installs a local SQL Express
database that allows vou to download all wour CRM data on your local computer to be

accessed offling, This option requires significantly more system resources compared to
the other option.

Mext = | Cancel

Choose | accept this license agreement
Click I Accept

44 Microsoft Dynamics CRM for Outlook Setup

License Agreement
ou must accept this license agreement to proceed with installation, IF you do nok accept, click ‘
Cancel ko close the wizard, _=
Ead
MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT DYNAMICS CRM 4.0 FOR MICROSOFT
OFFICE OUTLOOK
These license terms are an agreement between Microsoft Corporation {or based on where
you live, one of its affiliates) and you. Please read them. They spply to the software named
abowe, which includes the media on which you received it, if any. The terms also apply to
any Microsoft
& Lpdates,
L

¥ 1 accepk this license agreement:

" I donot accept this license agreement Erint
< Back | 1 Accept | Cancel |
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Click Install

If a box appears asking to download Visual C++, choose Yes

44 Microsoft Dynamics CRM for Outlook Setup

Download and Install Required Components
To download and install the listed required components, click Install, Then, click Mext, .“
Camponenk Stakus Message
= Microsoft Application Error Reporting Mok installed Minirmum version required: 11....
= Microsoft Yisual C++ Runtime Mot installed Minimum wersion reguired; 8.0
< Back Cancel |
Click Next
44 Microsoft Dynamics CRM for Outlook Setup
Download and Install Required Components
To download and install the listed required components, click Install, Then, click Mext, .“
Camponenk Stakus Message
° Microsoft Application Ervor Reporting Installed Yersion installed: 11.0.5510

o Microsoft Visual C++ Runtime Installed

< Back

Yersion installed: 5.0

Cancel |
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Leave the default installation location
Click Next

% Microsoft Dynamics CRM for Outlook Setup

Select Installation Location
Select the installation direckory For Microsoft Dynamics CRM For Outlook components. #‘

C:AProgram Files\Microzoft Dynamics CRM | [ Browse...

< Back I Mest » ” Cancel

You may see some system requirements information
Click Next

{iw Microsoft Dynamics CRM for Outlook Setup Z||:|E|

System Requirements

Review the results of the verification tasks, To troubleshoot any errors or warnings that ‘
oceur, click Help, -‘

Yerification D eszcripions and Results
i'\. Microzoft Windows® Operating System

r er inztallatio g
o Microzoft Dynamics CRM for Dutlook®

° Microszoft Dutlook®

o Microzoft Dynamics CRM for Outlook Setup User Input

£ |

Success:d

E‘;:;:isn:gs:l [ Dietails ][ Help ]

154

< Back " Mest » ” Cancel ]
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Click Close
& Microsoft Dynamics CRM for Outlook Setup

Microsoft Dynamics CRM 4.0 for Microsoft Office Outlook
Setup

Microsoft Dynamics CRM 4,0 For Microsoft OFfice Qutlook Setup completed.

Microsoft Dynamics CRM 4.0 For Microsoft Office Qutlook has been
installed successfully, It may now be configured,
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1) Download and install Update Rollup 8 (select the “...-i386-Client” file) from:

Rollup Installation - Rollup 8
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http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilylD=c53b2916-6b93-
4092-bdd3-a394c96ca000

Scroll to the bottom of the screen and choose the 5™ option down (CRMv4.0-KB975995-i386-Client-

ENU.exe)

Click Download
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Click Run

File Download - Security Warning

Do you want to run or save thiz file?

MName: CRMv4,0-KB970148-386-Client-ENU, exe
Type: Application, 21.8MB

From:  download, microsoft.com

L ][ Save ]| Cancel |

l--"\ Wwhile files from the Internet can be uzeful, this file type can
'y ﬂ) potentially harm wour computer. If you do not trust the zource, do not
= run or gave this zoftware. What's the risk?

Click Run

Internet Explorer - Security Warning

Do you want to run this software?

Mame: Micrasoft Dynamics CRM
Publisher: Microsoft Corporation

@More options Run ] E__Q-Un't Run |

g wWhile files Fram the Internet can be useful, this file type can potertially harm
wour computer, Only run software from publishers you trust, What's the risk?
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Click Next

%% Microsoft Dynamics CRM 4.0 Update Rollup 6 |z||: rzl

Usze thiz wizard to inztall the following software update:

Update Rollup 6 for Microsoft
Dynamics™ CRM 4.0 for Microsoft Office
Outlook (KB970148)

Before you install the update, we recommend that you do the following:

- Back up your computer
- Cloze all open programs

'ou might need to restartt your computer after you complete
thiz update.

To continue, click Nest.

< Back | Mext > | LCancel

Click I accept this license agreement
Click Next

i Microsoft Dynamics CRM 4.0 Update Rollup 6

License Agreement

‘ou must accept this license agreement to continue with this update, If vou do not accept, ‘
click Cancel ko close the wizard, *’

PLEASE NOTE: Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you, You may use it with each validly licensed
copy of Microsoft Dynamics CRM 4.0 software (for which this supplement is
applicable) (the “software’, You may not use the supplement if you do not have a
license for the software. The license terms for the software apply to your use of this
supplement, Microsoft provides support services for the supplement as described at

wowyy, sUpport microsoft.com/common/international. aspx.

' | accept this icenze agreement

| do mat accept thiz license agreement Brint
< Back | Ment > | Cancel |
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Click Install

Microsoft Dynamics CRM 4.0 Update Rollup 6

Ready to Install Microsoft Dynamics CRM Update Rollup 6
A

Ta Install the update, click Install

For more information, wisit the *web site:

http: /. suppart. ricrasoft. comdkb KB 9700 48

< Back Inztall Lancel

Click Finish

Microsoft Dynamics CRM 4.0 Update Rollup 6

Update Rollup 6 (KB970148) Completed
Successfully.

Microzoft Dynamics CRM 4.0 for Microzoft Office Outlook update completed
successfully,

If the web.config file was modified, this update may be unable to apply
neceszam changes to the file. For more information about changes to
weh.contig that are included in this update and how ta modify web. config
marualy, see the following Microsoft Knowledge Base article.

hittp: /g, microzoft. corn/fwlink/ Y Link| D=141330

“Wiew the ladg file.

Einizh |

11



ABLEBRIDGE

Choose Start |All Programs | Microsoft Dynamics CRM 4.0 | Configuration Wizard

@ Set Program Access and Defaults
B windows Catalog

£t

Documents
Settings

Search

Help and Support

R,

Log OFf Ryan Flourde.

Undack Computer

BCLE (e v'|y

‘Windows XP_Professional

Turn OFF Computer...

tart ~FEMGC

0

) Accessaries

I Broadcom

|7 Dell Wircless

@ sanes

) Microsoft Office

I Startup

1) Trend Micro Antivirus plus AntiSpyware
@ 1nemet Explorer
£ Poweroup Dx

G windaws Mavie Maker
A Acrobat.com

Adobe Reader &

i) Windows Live ¥ _d Disgnostics
@) CutePOF ¥ g Update
) Lexmark 6500 Series

) SonicWALL SSL-VPN NetExtender

) Free Registry Cleaner

) ABBYY FineReader 6,0 Sprint:

) Cisco Systems YPM Client

(&) microsoft Office Communicator 2007 R2

) verizan

) Microsoft Office Live Mesting 2007

© windows Media Player

@) Microsoft Financing

Welcome to the Microsoft Dynamics CRM Configuration Wizard

This wizard helps you configure Micrasoft Dynamics CRM for Microsoft Office
Olutlook, bo work, with pour inztallation of Microsoft Dynamics CRM.

a7eER

LCancel

Choose ‘My Company’(if you are connected via network / VPN)
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Choose ‘An online service provider’ (if you are connected via Internet only)
Click Next

44 Microsoft Dynamics CRM Configuration Wizard

Connect to Microsoft Dynamics CRM
M

Select where you want bo sign in to Microsoft Dynamics CRM,

Connect to Microzoft Dynamics CRM at;

(=) My company

) &n online service provider

¢ Back “ Mest » ” Lancel

Enter the URL for you use to access CRM. (e.g. http://crmserver:5555)
Leave the other defaults
Click Next

44 Microsoft Dynamics CRM Configuration Wizard

Specify the Web addresses ko use to connect to the Microsoft Dvynamics CRM server,

Connect to Microsoft Dynamics CRM
M

Initranet address: http://crmserver:5555

Uze the zame ‘Web address when the system connects over the Internet

Estemal web address: | hittp://crmserver:5555

¢ Back “ Mest » ” Lancel
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Check the Yes box (if you want to participate)
Click Next

44 Microsoft Dynamics CRM Configuration Wizard

Help Us Improve the Customer Experience
We invite vou ko participate in the Microsoft Customer Experience Improvement Program, .‘ ‘

We invite you ta join our Customer Experience Improvement Program to help improve the
quality, reliability, and performance of Microsoft software and services.

If you accept, we'll callect anonymous information about your hardware configuration atnd how
you uge our software and services, to identify trends and usage patterns.

Wie will not collect your name, address, or any other personally identifiable information. There
are ho surveys to complete, no zalesperzon will call, and you can continue working without
interruption. [t iz zsimple, uzer-friendly, and completely anonyrmous.

Learn more about what bicrosoft CHM data will be collected and sent bo Microsoft.

Yes, | am wiling to participate anonymously in the Customer Experience Improvement
Program

¢ Back “ Mest » ” Lancel

Click Next

44 Microsoft Dynamics CRM Configuration Wizard

System Requirements

Review the results of the verification tasks, To troubleshoot any ervors or warnings that ‘
oceur, dick Help, “

Verification D escriptions and Fesults
[, Microsoft Windows® Operating System |
° Microsoft Dynamics CRM for Outlook®
g Microsoft Outlook®

Microsoft Dynamics CRM for Dutlook Configuration User Input

Success: T
Warnings:0
Errors:0

¢ Back “ Mest » ” Lancel

14
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Click Finish

Microsoft Dynamics CRM Configuration Wizard

Configuration Complete

We have successfully configured Microzoft Dynamics CRM for Outlook. You
are how ready to use Microzoft Dynamics CRM for Dutlook with Yfirebelt.

“Wiew the lag file.

Open Outlook (it might take a little longer than usual to load). You will see the CRM features
represented as Outlook Folders on the Main Outlook Toolbar.

You’re done!!!
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