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ñAdopting a productivity focus that changes the way 

we work is the only path to lock in productivity 

gains and earnings.  

Achieving productivity gains requires changing the 

way people work so they work smarter, achieve 

more, deliver greater quality and realize the 

value of their efforts.ò 

The Road AƘŜŀŘΧ 



New Conversations About Productivity 

Achieve true 

team selling 
Attain real-time 

performance 

management 

Uncover new 

connections 

Focus on the 

right leads 

Simplify work 

management 

Streamline 

problem resolution 



FAMILIAR 

Natural & 
Personal 

CONNECTED 

Collaborative & 
Integrated 

INTELLIGENT 

Insightful & 
Actionable 

Microsoft Dynamics CRM 2011 
The Power of Productivity 



FAMILIAR CONNECTED INTELLIGENT 

Office Fluent UI 

Next-Gen Outlook Client  

Role-Tailored Forms 

Enhanced Navigation 

Data Import/Export 

Flexible Activities 

Products and Pricing  

Productivity Enhancements 

Familiar: Natural and Personal 



Office Fluent UI 

ÅStreamlined UI 

ÅExpandable/contractible 
forms 

ÅContextual Ribbon 

ÅEmbedded sub-grids 



Next-Generation Outlook Client 

ÅTrue native Outlook 
experience 

ÅAdvanced Personalization 

ÅPreview panes 

ÅOutlook reminders on 
CRM records 



Role Tailored Forms 

ÅRole-based forms 

ÅMultiple forms per entity 

Å5ǊŀƎ ƴΩ 5ǊƻǇ creation 

ÅWeb and Mobile support 



Enhanced Navigation 

ÅPersonal views 

ÅRecord pinning 

ÅMost-Recently Used lists 

ÅReal-time record filtering 



Data Export/Import 

ÅData Import Wizard 

ÅOne-click export to Excel 

ÅRe-import data from Excel 

ÅPowerPivot and Office 
Web applications support 



Flexible Activities  

ÅCustom activities support 

ÅBulk actions (complete, 
cancel, Set Regarding) 

ÅEvent driven activities (i.e. 
case resolution) 

ÅRe-occurring appointments 



Products and Pricing Improvements 

ÅProduct kits 

ÅWrite-in products 

ÅNegative prices 

ÅCustom currencies 



Productivity Enhancements 

ÅDynamic Marketing 
Lists 

ÅTotal record count 

ÅBulk email 
attachments 

ÅRich-text emails 

 

 



FAMILIAR CONNECTED INTELLIGENT 

Real-Time Dashboards 

Guided Dialogs 

Inline Visualization 

Conditional Formatting 

Goal Management 

Enhanced Queues  

Business Auditing 

Field Level Security 

 

Intelligent: Insightful and Actionable 


